This Privacy Policy explains how Sub-Zero Detailing (Pty) Ltd collects, uses, stores, and
protects personal information obtained through our website and services.

By using our website, submitting information, requesting a quotation, booking a service, or
otherwise interacting with us, you agree to the collection and use of information in
accordance with this Privacy Policy.

1. Information We Collect

We receive, collect, and store information you enter on our website or provide to us in any
other way. This may include:

e Name and surname

e Email address

e Telephone number

o Physical address

e Vehicle information submitted through enquiry or booking forms
e Communications and correspondence with us

e Payment information required to process transactions

o« Comments, reviews, feedback, and recommendations

We also automatically collect certain technical information, including:

o Internet Protocol (IP) address

e Browser type and version

e Device information

o Website usage data

e Session duration

o Pages viewed

o Navigation paths through the website

This information helps us improve our website, services, and customer experience.

2. Information Collected During Transactions

When you conduct a transaction on our website, submit an enquiry, request a quotation, make
a booking, or otherwise interact with our services, we may collect personal information such
as your:

o Name

e Email address

e Telephone number

e Physical address

e Vehicle details

e Payment information



This information will only be used for the purposes described in this Privacy Policy.

3. Why We Collect Personal Information

We collect Personal Information and Non-Personal Information for the following purposes:

To provide and operate our services.

To process enquiries, quotations, bookings, and payments.

To provide customer support and assistance.

To communicate regarding appointments, services, updates, and account-related
matters.

To improve our website, services, and customer experience.

To create aggregated statistical information for business analysis and improvement.
To comply with applicable laws and regulations.

To protect against fraud, unauthorized transactions, and security threats.
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Where required by law, we will obtain your consent before sending promotional or marketing
communications. You may unsubscribe from marketing communications at any time.

4. Data Security

We implement reasonable technical and organizational measures to protect personal
information against unauthorized access, loss, misuse, disclosure, alteration, or destruction.

While no method of electronic transmission or storage is completely secure, we take
appropriate steps to safeguard personal information and maintain the security of our systems.

Payment transactions are processed through secure, industry-standard payment providers and
security protocols.

5. Storage and Processing of Information

Personal information may be stored and processed by trusted third-party service providers
who assist us in operating our website, conducting our business, and providing services to our
customers.

Where personal information is processed by third-party service providers, we take reasonable
steps to ensure that such parties maintain appropriate security measures and process
information in accordance with applicable privacy laws.

Personal information may be stored or processed outside South Africa where necessary for
the operation of our services. Where such transfers occur, we will take reasonable steps to



ensure compliance with applicable data protection laws, including the Protection of Personal
Information Act, 2013 ("POPIA").

6. How We Communicate With You

We may contact you for the following reasons:

e To respond to enquiries

e To confirm appointments and bookings

e To provide quotations and service updates

e To resolve disputes or complaints

e To collect outstanding amounts owed

e To conduct customer satisfaction surveys

e To notify you of changes to our services or policies
e To comply with legal obligations

We may communicate with you via:

e Email

o Telephone
e SMS

e  WhatsApp

e Postal mail

7. Cookies and Website Tracking

Our website may use cookies and similar technologies to improve functionality, analyze
website traffic, and enhance user experience.

Cookies may be used to:
o Remember user preferences
e Improve website performance
e Monitor website traffic and usage patterns

e Support security and fraud prevention measures

Users may disable cookies through their browser settings. However, certain website features
may not function properly if cookies are disabled.

8. Data Retention

We retain personal information only for as long as necessary to:



e Provide our services

o Fulfil the purposes outlined in this Privacy Policy

o Comply with legal, tax, accounting, and regulatory requirements
e Resolve disputes and enforce agreements

When personal information is no longer required, it will be securely deleted, destroyed, or
anonymized in accordance with applicable laws.

9. Your Rights Under POPIA

In accordance with the Protection of Personal Information Act, 2013 (POPIA), you have the
right to:

e Request access to your personal information

e Request correction of inaccurate information

e Request deletion of personal information where legally permissible
e Object to the processing of personal information

o Withdraw consent where processing is based on consent
e Lodge a complaint with the Information Regulator of South Africa

10. Information Officer

Sub Zero Detailing (Pty) Ltd is responsible for the collection and processing of personal
information through this website.

Information Officer Contact Details

Sub Zero Detailing (Pty) Ltd
Email: info@subzerodetailing.co.za

11. Withdrawal of Consent

If you no longer wish for us to process your personal information, or would like to withdraw
consent previously given, please contact us at:

Email: info@subzerodetailing.co.za

We will process your request in accordance with applicable legal requirements.

12. Changes to this Privacy Policy



We reserve the right to modify this Privacy Policy at any time. Changes will take effect
immediately upon publication on this website.

If material changes are made, we will post a notice on this website informing users that the
policy has been updated.

We encourage visitors to review this Privacy Policy periodically to remain informed about
how their information is collected and used.

13. Access, Correction or Deletion Requests

If you would like to access, correct, update, amend, or request deletion of any personal
information we hold about you, please contact:

Sub Zero Detailing (Pty) Ltd
Email: info@subzerodetailing.co.za

We will respond to requests in accordance with applicable South African data protection
laws, including POPIA.

Website Owner: Sub Zero Detailing (Pty) Ltd

Contact Email: info@subzerodetailing.co.za

Applicable Law: Protection of Personal Information Act, 2013 (POPIA), Republic of South
Africa.



