
  

1. PURPOSE 

1.1 These Terms, Conditions, Disclaimers and Service Limitations are intended to provide 

clarity regarding the services offered by Sub-Zero Detailing (Pty) Ltd. ("Sub-Zero 

Detailing"), define the scope of work performed, and promote transparency and mutual 

understanding between Sub-Zero Detailing and its clients. 

1.2 By booking, authorizing, or receiving services from Sub-Zero Detailing, the client 

acknowledges and accepts these Terms and Conditions. 

 

2. INTERIOR DETAILING AND CLEANING 

2.1 Clients are required to remove all personal belongings from the vehicle prior to arrival. 

Sub-Zero Detailing shall not be held responsible for any lost, misplaced, or damaged personal 

items left inside the vehicle. 

2.2 A handling and repacking fee of R500 may be charged where staff are required to 

remove, store, and repack personal belongings left inside the vehicle. 

2.3 Glove box contents will not be removed, handled, or reorganized. Glove box interiors will 

not be cleaned unless emptied by the client prior to the appointment. 

2.4 Child safety seats must be removed before the appointment should the client require 

cleaning beneath or around the seat area. Sub-Zero Detailing is not responsible for the 

removal, reinstallation, or correct fitment of child safety seats. 

2.5 Enclosed canopies, tool compartments, and cargo areas of commercial vehicles, SUVs, 

and bakkies are generally not cleaned if access is restricted by tools, equipment, stock, or 

personal belongings. Should cleaning of these areas be requested, the client is responsible for 

ensuring that the area is completely emptied and accessible prior to the appointment. 

 

3. EXTERIOR DETAILING AND CLEANING 

3.1 Sub-Zero Detailing is a vehicle cleaning and detailing service provider and does not 

perform paint repairs, body repairs, or paint touch-up work unless specifically contracted to 

do so. 

3.2 Sub-Zero Detailing shall not be held liable for existing paint defects, paint failure, clear 

coat failure, oxidation, peeling paint, previous repair work, or any defects that become visible 

during or after the cleaning process. 

3.3 Where required, clients may be referred to qualified automotive paint repair or body 

repair specialists. 



  

 

4. INTERIOR AND ENGINE BAY CLEANING 

4.1 Sub-Zero Detailing shall not be liable for the malfunction, failure, or breakage of any 

mechanical, electrical, or electronic component of the vehicle during or after the detailing 

process, provided reasonable care has been exercised. 

4.2 Vehicle cleaning requires limited operation of doors, windows, switches, locks, seats, 

ignition systems, and other vehicle controls. Clients acknowledge that existing faults or 

weaknesses in these systems may become apparent during normal service procedures. 

4.3 Engine Bay cleaning will only be performed after an inspection has been conducted. Sub-

Zero Detailing reserves the right to refuse engine bay cleaning where any of the following are 

identified: 

• Oil leaks or damaged oil filter housings; 

• Exposed, damaged, or deteriorated wiring; 

• Loose, missing, or damaged fuse box covers; 

• Manufacturer warnings against pressure washing; 

• Any condition deemed likely to result in damage or mechanical failure. 

4.4 The decision to proceed with or decline engine bay cleaning rests solely with Sub-Zero 

Detailing. 

 

5. GENERAL CONDITIONS 

5.1 Upon vehicle check-in, clients are requested to disclose and identify any known defects, 

damaged components, loose trim, fragile parts, warning lights, or areas requiring special 

attention. 

5.2 Where pre-existing defects are identified, Sub-Zero Detailing will take reasonable care 

during the cleaning process; however, no responsibility shall be accepted for components that 

fail due to age, wear, deterioration, poor prior repairs, or existing defects. 

5.3 If defective materials, loose-fitting components, or unsafe conditions are discovered 

during the service, Sub-Zero Detailing reserves the right to limit or discontinue cleaning in 

those areas and will advise the client accordingly. 

5.4 Sub-Zero Detailing shall not be responsible for weak, failing, or discharged vehicle 

batteries. While every effort is made to minimize battery usage during the detailing process, 

extended periods with doors, lights, or accessories active may affect batteries that are already 

weak or nearing the end of their service life. 

5.5 Clients are responsible for ensuring that their vehicle is mechanically sound and that the 

battery is in proper working condition before the appointment. 



  

5.6 VEHICLE CONDITION REPORT AND INSPECTION 

5.6.1 Upon arrival and prior to the commencement of any services, the client shall complete 

and sign Sub-Zero Detailing's Vehicle Condition Report and Inspection Form. 

5.6.2 The Vehicle Condition Report and Inspection Form serves to record the condition of the 

vehicle at the time of check-in, including but not limited to existing scratches, dents, paint 

defects, stone chips, cracked or damaged trim, wheel damage, upholstery defects, warning 

lights, mechanical concerns, and any other visible or known defects. 

5.6.3 Sub-Zero Detailing may supplement the inspection report with photographs and video 

recordings of the vehicle for documentation, quality control, security, and dispute resolution 

purposes. 

5.6.4 The client acknowledges that any defects, damage, wear, deterioration, or conditions 

recorded on the Vehicle Condition Report and Inspection Form, or otherwise documented by 

Sub-Zero Detailing at check-in, shall be deemed pre-existing and shall not form the basis of 

any claim against Sub-Zero Detailing. 

5.6.5 Where a client declines, refuses, or is unavailable to complete the Vehicle Condition 

Report and Inspection Form, Sub-Zero Detailing reserves the right to refuse service or 

complete the inspection on the client's behalf using photographic and video evidence. 

5.6.6 By signing the Vehicle Condition Report and Inspection Form, the client confirms that 

the recorded condition of the vehicle is accurate to the best of their knowledge and accepts 

that the document forms part of these Terms and Conditions. 

5.7 VEHICLE MOVEMENT ON PREMISES 

5.7.1 The client authorizes Sub-Zero Detailing to move the vehicle on the premises when 

reasonably necessary to facilitate cleaning, detailing, drying, inspections, photography, 

quality control procedures, operational requirements, or storage. 

5.7.2 All vehicle movements will be performed by a validly licensed driver authorized by 

Sub-Zero Detailing. 

5.7.3 Where reasonably practicable, vehicle movements will be conducted with the assistance 

of one or more spotters to help ensure safe manoeuvring and reduce the risk of accidental 

damage. 

5.7.4 Clients acknowledge that limited vehicle operation is necessary during the normal 

course of providing detailing services and expressly authorize Sub-Zero Detailing to operate 

the vehicle for such purposes. 

5.7.5 Sub-Zero Detailing shall not be liable for mechanical failures, transmission faults, 

clutch failures, brake failures, steering failures, electrical faults, warning lights, or any other 

defects that arise as a result of pre-existing mechanical conditions becoming apparent during 

normal vehicle operation on the premises. 

5.7.6 Insurance and Damage During Vehicle Movement 



  

In the event of any accidental damage occurring to the vehicle while being moved or operated 

by Sub-Zero Detailing on its premises, the client agrees that any claim for such damage shall, 

where applicable, be submitted through the client's own motor vehicle insurance policy. Sub-

Zero Detailing's liability shall be limited to the payment of the applicable insurance excess 

only, provided that the damage was directly caused by the negligence of Sub-Zero Detailing 

or its authorized representatives. Sub-Zero Detailing shall not be responsible for any 

uninsured losses, depreciation, loss of use, consequential damages, increased insurance 

premiums, or any amount exceeding the applicable insurance excess. 

 

 

6. SUB-ZERO DETAILING MAINTENANCE WASH 

SERVICES 

6.1 The Sub-Zero Detailing "Quick Detail" and "Regular Wash" services are maintenance-

level cleaning services intended for vehicles that are already well-maintained, recently 

detailed, or lightly soiled. 

6.2 These services are not designed to provide deep cleaning, stain removal, contamination 

removal, restoration, correction, or comprehensive detailing. 

6.3 Clients acknowledge that the results and level of finish achieved through maintenance 

wash services differ significantly from those achieved through a full detailing service, which 

may require five (5) to seven (7) hours or more of labour. 

 

7. MEDIA, PHOTOGRAPHY AND SOCIAL MEDIA 

CONSENT 

7.1 For quality control, security, marketing, training, and promotional purposes, vehicles may 

be photographed and/or video recorded before, during, and after services are performed. 

7.2 Photographs and videos may be used by Sub-Zero Detailing for marketing and 

promotional purposes, including publication on YouTube, Instagram, TikTok, Facebook, 

company websites, advertisements, and printed promotional material. 

7.3 Sub-Zero Detailing will take reasonable measures to ensure that no personal information 

belonging to the client is disclosed in any published media. This includes, where reasonably 

possible, avoiding the publication of personal documents, addresses, contact information, 

vehicle ownership documentation, or other sensitive information. 

7.4 By booking a service, the client grants Sub-Zero Detailing permission to use photographs 

and video footage of the vehicle for the purposes outlined above. 



  

7.5 Clients who do not wish for their vehicle to be photographed, recorded, or published must 

notify Sub-Zero Detailing in writing prior to the commencement of the service. Failure to 

provide such notice shall be deemed consent. 

 

8. DAMAGE CLAIMS 

8.1 Clients acknowledge that the premises are monitored by CCTV surveillance for security 

and operational purposes. 

8.2 In the event of a claim for loss or damage allegedly caused by Sub-Zero Detailing, the 

client shall provide reasonable evidence demonstrating that the loss or damage occurred on 

the premises and was directly caused by the actions or negligence of Sub-Zero Detailing or 

its employees. 

8.3 Claims submitted without supporting evidence may not be considered. 

8.4 Where Sub-Zero Detailing accepts responsibility for damage caused through negligence, 

the matter will be handled in accordance with the company's claims and dispute resolution 

procedures. 

8.5 Any claim relating to alleged damage must be reported before the vehicle leaves the 

premises or within twenty-four (24) hours of service completion, failing which the claim may 

be declined. 

 

9. RIGHT TO REFUSE SERVICE 

9.1 Sub-Zero Detailing reserves the right to refuse, postpone, or discontinue any service 

where the vehicle presents a safety risk, contains hazardous materials, is excessively 

contaminated, or where the requested work falls outside the company's capabilities or service 

scope. 

9.2 Any service refused or discontinued for safety or operational reasons shall be 

communicated to the client as soon as reasonably possible. 

 

10. PRIVACY AND POPIA COMPLIANCE 

10.1 Sub-Zero Detailing is committed to protecting the privacy of its clients and processing 

personal information in accordance with the Protection of Personal Information Act, 4 of 

2013 ("POPIA"). 

10.2 Personal information collected by Sub-Zero Detailing may include, but is not limited to: 



  

• Name and surname; 

• Contact details; 

• Vehicle registration information; 

• Vehicle identification information; 

• Service history; 

• CCTV footage; 

• Photographs and video recordings relating to the vehicle and services provided. 

10.3 Personal information is collected and processed solely for legitimate business purposes, 

including: 

• Booking and administering services; 

• Client communication; 

• Invoicing and record keeping; 

• Security and loss prevention; 

• Quality control; 

• Warranty and dispute resolution; 

• Marketing and promotional activities where consent has been granted or is otherwise 

permitted by law. 

10.4 CCTV footage, photographs, and video recordings captured on the premises may be 

retained for operational, security, evidentiary, quality control, and training purposes. 

10.5 Sub-Zero Detailing will take reasonable technical and organizational measures to 

safeguard personal information against unauthorized access, loss, misuse, alteration, or 

disclosure. 

10.6 Sub-Zero Detailing will not sell, rent, or unlawfully disclose client personal information 

to third parties except where required by law, necessary to provide services, or where consent 

has been obtained. 

10.7 Clients may request access to, correction of, or deletion of their personal information 

where permitted by applicable legislation. 

10.8 By booking or receiving services from Sub-Zero Detailing, the client acknowledges and 

consents to the collection, processing, storage, and use of personal information as outlined in 

these Terms and Conditions and in accordance with POPIA. 

 

11. ACCEPTANCE OF TERMS 

11.1 By signing any booking form, quotation, inspection document, work authorization, 

digital acceptance form, or by authorizing work to commence, the client confirms that they 

have read, understood, and accepted these Terms, Conditions, Disclaimers and Service 

Limitations. 

11.2 These Terms and Conditions shall be governed by and interpreted in accordance with 

the laws of the Republic of South Africa. 


